
“Your lived experiences with mental health are seen as an asset, not
a barrier!”

Anand, former Young Advisor with Healthy Teen Minds

To be between 18 and 25 years old
Recent lived experience of accessing mental health support in a hospital
A provable interest in your chosen programme
A willingness to learn and step outside of your comfort zone

A degree 
Loads of work experience in your chosen programme
Recent experience in the workplace

Steady work hours, a salary and generous annual leave
Equipment to help you to work from home, including a laptop
Access to our unique training and development programme
A supportive work environment that will help you to develop and grow

 You will need:

You won’t need:

You will get:

Join our Amplify programme by
working as a Young Advisor

Create change for young people
Work on projects that improve the experiences of young people accessing mental

health support
 

Earn as you learn
Earn a salary while learning key employment skills in a real work environment

 
Kick start your career

Choose from our three development programmes and develop your experience in
either project management, marketing communications or coproduction. 

 
Be supported to get into work

Join a supportive work environment where we will help you take your first steps into
(or back into) work.



What is the Healthy Teen Minds Amplify Programme?
Our Amplify programme recognises the brilliant contribution that young people with
lived experience have to offer, and that with the right support you can build your
confidence, knowledge and expertise in the workplace.

Amplify is a 2 year work and development programme that helps you to build
experience in a job that you are passionate about, and sets you up for success in your
future career. Year one is all about learning, training and development, building your
skills in a real work environment. If you successfully complete the first year of the
programme, you will be able to progress into year two, where you will further embed
your skills in the workplace and build your leadership abilities. 

“We are the foundation of the organisation, we use our diverse
experiences to shape all aspects of Healthy Teen Minds”

Kenya, Young Advisor with Healthy Teen Minds

Read on for more information on the job role and how to apply! 



Young Advisor, Voice Team
Home based
1-year fixed term contract, with possibility of 1 year extension 
You’ll be paid £11,127.60 (which equates to a full time salary of £18,546) in your first year
with a pay increase in year two.
09:00 - 17:00 Wednesday - Friday (22.5 hours/3 days a week)
26 days of paid time off
Line managed by Matty Tilbrook, Voice and Brand Coordinator

We are looking for young people aged between 18 and 25 to join our Voice team. You will be
part of a team that ensures that tells the story of Healthy Teen Minds and the young people
we work with. You will be supported and trained so don't worry if you have been out of work
for a while, or have never had a role like this before.

About you
We are looking for someone who has a passion for communications and knows how to tell great
stories. You may not have had an official ‘comms’ or ‘marketing’ role before, but you might be
that friend that has a good social media following and understands how to engage audiences.
You are creative and imaginative, happy to put forward new ideas and not worried about trying
new things (even if they don’t always work out). You understand how important it is to hear as
many voices as possible, and ensure that everyone is being heard.

About us
Healthy Teen Minds is a social enterprise with big ambitions to change the future for young
people with lived experience of mental health.  We believe that the role young people can play in
transforming the mental health ‘system’ is significantly undervalued so we are working to
challenge the status quo and enable young people-powered change.
www.healthyteenminds.com for more info.

Spotlight on Stuart, Coproduction and Partnerships Coordinator

Why did you want to work for Healthy Teen Minds?
I joined HTM, a bit younger than I am now, because it
is an organisation which genuinely puts young
people's lived experience at the heart of every piece of
work they do. I haven't seen that in most of the young
people's involvement work I have been part of.

What are your interests outside of work?
Rugby (mostly international matches) and a new
interest I developed since remote working; travelling.
 
Why do you like working with HTM?
The culture which allows learning and encourages
everyone to spread their wings in a safe environment.
I know it is okay to make mistakes.



You will support the Voice team to tell honest and impactful stories of different lived
experiences and mental health struggles, and how Healthy Teen Minds’ work has impacted
their lives.
You will create amazing social media posts and graphics to help generate engagement and
spread our story.
You will contribute to our communication plans to make sure that we are always telling
stories in an ethical and meaningful way, and work on growing our audience.
You will be supported to contribute to creating press releases and email communications to
our supporters and other external stakeholders.
You will gather case studies of Healthy Teen Mind’s work that we can use in press
releases/media stories or social media.

You will help to create an ‘internal comms plan’. This will help everyone in the team keep up
to date with the work that is going on within the company, and also help team members feel
like they are part of a team despite working remotely. 
You will gather information and write an ‘internal newsletter’ to keep the team updated.
You will support colleagues from other teams to contribute to external and internal comms,
ensuring that their voice is heard and valued.
You will attend project planning meetings (run by our Projects Team) to ensure that we are
telling the story of all of our projects, and that everyone has an opportunity to have their
voices heard.

You will work with the Voice Coordinator to make sure that people are using our branding
correctly, and reviewing our brands regularly.
You will support the development of new brands by working with the Voice Coordinator and
external agencies.

You will have the opportunity to represent Healthy Teen Minds at external events, for
example conferences.
You will learn to support Healthy Teen Minds by building processes that help our teams run
smoothly. For example, this could be making sure that our contact lists are being managed
properly. 
You may also be asked to contribute to our internal policies and procedures to make sure
that our staff team is represented in the things that impact them at work.

Young Advisor, Voice Team

Main responsibilities:
You will be supported and trained to carry out the following responsibilities:

Making sure that we are amplifying the voices of young people with lived experience:

Making sure that our team are kept updated and can tell their stories

Building our brand

Supporting Healthy Teen Minds



Valuing equality and diversity in ensuring young people's voices are heard
A willingness to learn new skills and apply them to your work
A willingness to share knowledge and experience with others
Clear understanding of social media platforms.
Happy speaking publicly (online).
Ability to create and post across platforms.
Good basic grammar, punctuation, literacy etc.
Confident in coming up with written content on a theme, topic, or brief.
Able to write engaging and eye-catching, clear, structured and cohesive content.
Experience of presenting to hospital or any other service in a mental health crisis, and/or
experience of accessing mental health support

Experience of co-production
Confident using Google Workspace and Canva to create communications material.
Understanding of how the mental health system works and the support that is available for
young people in crisis.
Experience of advocating for improvements within the mental health sector for young people.

About you

We particularly want to hear from you if you have been out of work and/or education for a while,
as this would be a great opportunity to get back into work and get involved in some amazing
projects that will positively impact other young people.

Essential

Desirable

“My role has involved many things including running consultations
with other young people to find out what they want to see within

mental health services ”
Atlanta, Young Advisor with Healthy Teen Minds



Application form
A short task 
Interviews

Next steps and how to apply

The application process for a place on the Amplify Programme has 3 parts. Successful
applicants will progress onto the next part of the application process, and we will provide
support at each stage to help you.

1.
2.
3.

Key dates:
Application forms due by Midnight on 22nd February 2022
Those who have been successful at application stage will receive their tasks by the 25th
February
Tasks are due on 7th March 2022
Those who have been successful at task stage will be informed by 10th March 2022
Interviews will take place on the 16th, 17th and 18th of March 2022
Successful candidates will be informed by 22nd March 2022
Expected start date: Wednesday 20th April 2022

How to apply
Please note that we are not accepting CVs as part of our application process. 

To apply for the role, please read through this job pack carefully and complete this online
application form before 23:59 on the 22nd February 2022. We highly recommend that you
prepare your answers in a Word document and paste them into the online application form
when you are ready to apply. You will not be able to save and go back after submitting. The
questions you will need to complete are outlined on the next page. 

If you have any questions about the role please contact Karen from Healthy Teen Minds;
karen@healthyteenminds.com 

https://forms.gle/B9rM745A42pjoT2z7


Application form questions

We highly recommend that you prepare your answers in a Word document and paste them into
the online application form when you are ready to apply. You will not be able to save and go
back after submitting. The questions and information for the task you will need to complete are
below.

Contact information

Do you have experience of attending
hospital/A&E due to your mental health?

Do you have experience of attending any
other mental health service/crisis service due
to your mental health?

Why do you want to work for Healthy Teen
Minds? (Max. 300 words)

In your opinion, why is it important that
young people's voices and experiences are
heard in the work that Healthy Teen Minds
does? (Max. 200 words)

Which team would you like to join? Please
rank in terms of preference.

If you would like to be considered for the
Projects team, please answer this
question.

What skills and interests do you have
that will make you a good candidate for
working on projects? (for example, skills
that you have learnt from your own life
experience, in school or from previous
jobs) (Max 250 words) 

If you would like to be considered for the
Production team, please answer this
question.

What skills and interests do you have
that will make you a good candidate for
joining the production team? (for
example, skills that you have learnt from
your own life experience, in school or
from previous jobs) (Max 250 words)

If you would like to be considered for the
Voice team, please answer this question.

What skills and interests do you have
that will make you a good candidate for
joining the voice team?(for example,
skills that you have learnt from your own
life experience, in school or from
previous jobs) (Max 250 words)

What skills do you want to learn and
develop from joining your chosen team? 

Do you have any other interests or hobbies
that you feel would support your
application?

Have you been in education or employment
in the past 3 years?

If yes, please tell us a bit about your
roles and when you worked there
If no, how can we support you back into
the workplace?

Education (you will not be at a disadvantage
due to your education history)

We have to ask for references as part of our
recruitment process, as this helps us to
ensure that we are keeping people safe. A
reference can be a previous manager, a
teacher, a tutor, a youth worker or similar.
Let us know if you are struggling to find a
reference. 

Equality and Diversity monitoring


