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Introduction

Thank you for your interest in joining Healthy Teen Minds!

We are a values-driven organisation with big ambitions to change the future for young people
with lived experience of mental health.  We believe the role young people can play in
transforming the mental health ‘system’ is significantly undervalued and so we are working
to challenge the status quo and enable young people-powered change.



About Healthy Teen Minds

Healthy Teen Minds was founded in 2018 by our Chief Executive Robin Barker who wanted to
find a way to enable changes in education and policy for children and young people’s mental
health utilising co-production; the co-design and co-delivery of a project or service. Originally
an organisation of one, Healthy Teen Mind’s is now a growing organisation with more than
ten staff working together to create a world in which young people’s voices have influence on
the decisions, issues and systems that impact their lives.

We are proud to be delivering two main projects. We Can Talk, aimed at supporting hospital
staff with the skills, knowledge and confidence to provide high quality care to children and
young people presenting to hospital in a mental health crisis. And Crisis Tools, a national
online training resource for anyone supporting young people in a mental health crisis.

In addition to our central team, we employ Young Advisors, young people with lived
experience, and Associate Trainers (from various backgrounds - hospital, CAMHS, patient
experience) to deliver training and support the projects.

Healthy Teen Minds is now in a period of growth, as we increase our development offer to
young advisors and continue to deliver exciting, impactful projects that put the power back
into young people’s hands.

Taking care of you

During the pandemic, many of us have
discovered the benefits of working from
home. We have always been a ‘digital first’
company, meaning that all of our systems
are set up for remote working and all of our
staff work in this way. This fits in with our
company ethos of caring for our team. We
actively encourage a good work/life balance
and never think that work should come
before personal commitments. This is
further supported by a generous annual
leave allowance, maternity policy and
pension contribution scheme. We are proactive about avoiding staff burnout by ensuring that
working late is the exception rather than the norm, and ensuring that everyone receives
supportive line management - even our CEO who receives line management from a member



of our team. We value the views and opinions of all members of our team regardless of your
role in the organisation, and we are always striving to improve our approaches.

If this sounds like a company you would fit in well with and
you’re excited to play a crucial role in, then please read through
this pack and complete the NHS jobs application form before
23:59 on Wednesday 5th January.

Work for an award winning company!

We are proud of what we achieved during the pandemic. Our first decision was to ensure that
all of our part time employees had additional hours from us to ensure that they could afford
their living costs. Many of our part-time colleagues had other jobs in industries such as
hospitality and events and so lost a chunk of their income almost overnight.

We then worked together to create the Fundamentals of Compassionate Care, a free online
learning platform to support our front line NHS colleagues during the pandemic. This was
launched in May 2020 and has since trained up over 15,000 people from every NHS Trust in
the country! In October 2021 we were awarded the Nursing Times Award in the Emergency
and Critical Care category for this piece of work.



About the role

Job title: Deputy Director, We Can Talk

Contract type: 12 month fixed term contract with the possibility of extension

Salary: £32,306 to £39,027 (Equivalent to Agenda for Change Band 6)

Hours: 37.5 hours per week, flexible working negotiable

Line managed by: National Director, We Can Talk)

Other benefits: Up to 10% matched pension contribution, 35 days annual leave

(plus 8 bank holidays)

Location: Home based, with occasional national travel required.

About you

We are looking for a Deputy Director to join our nurse-led values-driven organisation
amplifying the voices of young people with lived experience of mental health.

Are you either:

A) A mental health nurse with experience of supporting health colleagues, within an
acute setting, to deliver high quality care?

B) A registered childrens, adult or other nurse with an interest in mental health and
experience of  improving services for children and young people.

Regardless of the branch of nursing you join us from central to the role is a recognition that
children and young people should play a greater role in the design and delivery of services
they use.

As part of your role with Healthy Teen Minds you will play a lead part in delivering the We
Can Talk project, our cultural change programme which has trained more than 10,000 NHS
staff and delivered dozens of quality improvement initiatives to improve the care acute
hospital staff provide to young people attending in a mental health crisis. Healthy Teen
Minds is a five-time finalist across multiple categories at the Nursing Times Awards and won
the 2021 Emergency and Critical Care award for our work during the Covid-19 pandemic
supporting acute hospital staff.

You will bring your clinical experience into a growing organisation with big ambitions to
change the way young people are treated in our healthcare system. With the ability to inspire
external stakeholders and lead diverse teams (including young people with lived experience),



you will be able to bring people on a journey and discuss difficult conversations with equal
amounts of challenge and compassion.

We are currently at the start of a period of growth in our organisation and plan to increase
our capacity in the following areas:

● Research and impact data
● Coproducing policies and strategies

Therefore, any applicants with demonstrable interest/experience in these areas will be
favoured during the recruitment process.

You will need to be able to work remotely in addition to occasional national travel. You will be
supported by the National Director and Project Coordinator in addition to the wider Healthy
Teen Minds team.

Main responsibilities
Supporting the roll out of the We Can Talk project (70% of time)

● Lead workshops on embedding the project and delivery quality improvement in
conjunction with Young Advisors, We Can Talk National Director & Associate Trainers

● Deliver training, facilitate events and support the evaluation and ongoing
sustainability of the project.

● Mentor and coach local leads to develop, sustain and embed the We Can Talk project
in their Trusts. This can include:

○ Answering questions relating to their work on the project
○ Helping them identify transferable skills and shared learning opportunities

between mental health and acute care specialities.
● Ensure that there is regular contact and updates (both verbal and written) with the

We Can Talk project team to ensure the agreed work plan is on schedule
● Develop effective working relationships with local hospital leads and Trust

communication teams to raise the profile and ensure widespread staff engagement
of the We Can Talk project.

● Deputise for the National Director We Can Talk when required

Supporting the growth and development of Healthy Teen Minds (30% of time)

● Providing clinical expertise to help develop existing and new projects
● Supporting the development of Healthy Teen Minds’ organisational policies and

procedures by providing clinical expertise where needed
● Actively participate in wider Healthy Teen Minds team events



● Expected future coordination and line management of up to six people (currently
there are no direct reports attached to this role, but with the right candidate we plan
to develop your role beyond the initial fixed term period including managing a team of
young advisors). )

Other information
● This role will be mainly based at home, however you will be required to travel to

project sites and events occasionally. All of your travel will be paid for by Healthy
Teen Minds.

● We want you to claim all of your annual leave in the year and we will be as flexible as
possible. Due to the nature of our work, large chunks of annual leave (over 2 weeks)
will not be granted during busy times. Our ‘less busy’ times are generally during the
school holidays.

● This position will be subject to a satisfactory DBS check
● We have worked hard to ensure a culture of healthy work/life balance - we don’t want

our team to burn out. To maintain this we do not encourage or tolerate working
practices such as regular long hours, lack of lunch breaks or regular weekend
working. The successful candidate will be expected to respect this working culture.

Experience
Essential

● Current registration with NMC
● Mentorship qualification
● Experience of line management
● Current / recent clinical experience at band 6 and above in acute NHS settings (for

example Emergency Care, psychiatric liaison, paediatrics etc); this could include
community based roles where you were regularly attending acute settings(e.g. as
part of a self-harm assessment rota, teaching/consultation, specialist nursing links)

● Experience or knowledge of our current health systems and ability to influence
change

● Experience of facilitation in education or training programmes
● Experience in facilitation or adopting a system change process
● Comfortable working with cloud based systems such a Google Drive or Office 365
● Experience of working with young people
● Experience of delivering robust written and verbal reports
● Current knowledge around information governance and its impact on daily activity.



Desirable

● Mental health qualification
● Experience working at the level of band 7 or above
● Experience of being part of coproduction / patient participation projects
● Experience of widespread communication techniques and the use of social media

platforms to enhance those communications e.g. Twitter, Facebook
● Experience of using cloud based systems and programs such a Google Drive, Google

Sheets, Google Docs etc. or alternative programmes such as Microsoft Excel.
● Experience of working from home

Skills / knowledge / attitude
Essential

● Value the expertise and experience of young people with lived experience who will
teach and work alongside you as equal members of the team

● Ability to clearly communicate HTM’s goals and vision to internal and external
audiences

● Comfortable and confident to share your knowledge and extensive experience of
working with children and young people in mental health crisis to model honesty and
reflectiveness

● Value the expertise and experience of hospital staff already have in supporting the
emotional and mental health needs of children and young people

● Proactive and confident in suggesting solutions and improvements to our current
ways of working

● Excellent written communication skills, including the ability to proofread.
● Excellent verbal communication skills.
● Excellent time management skills with the ability to manage competing priorities.
● Self sufficient with the ability to work independently and have the confidence to

speak up when you are unsure.
● Ability to set boundaries around your working day. We don’t want you to work more

than your hours.
● Approachable and empathetic.
● Committed to working in a non-discriminatory and anti-racist way.
● Must view our Young Advisors as equal members of the team and treat them with

respect (e.g. no ‘parenting’)

Desirable

● Ability to mentor outside of own organisation



To ensure the diversity of our team, we will appoint a candidate from a background that is
currently under-represented in our organisation if two candidates are equally qualified (using
positive action under the Equality Act 2010).

Key dates
● Application forms due by 23:59 by Wednesday 5th January
● Shortlisted candidates will hear from us on Friday 7th January
● Preinterview Stakeholder Panel will take place on Tuesday 11th January
● Successful stakeholder panel candidates will hear from us on Tuesday 11th January
● Interview will take place on Thursday 13th and Friday 14th January
● Successful candidate will be appointed on Friday 14th January with an anticipated

start end of March (or sooner if possible)

How to apply
Please note that we are not accepting CVs as part of our application process.

To apply for the role, please read through this job pack carefully, complete and submit the
NHS Jobs application form before 23:59 by Wednesday 5th January.

NHS Jobs listing: https://beta.jobs.nhs.uk/candidate/jobadvert/B0358-21-3696
Reference no: B0358-21-3696

If you have any questions about the role please contact Chris Kerr, National Director, We Can
Talk; chris@healthyteenminds.com

https://beta.jobs.nhs.uk/candidate/jobadvert/B0358-21-3696
mailto:chris@healthyteenminds.com

