
 

Introduction 
Thank you for your interest in joining Healthy Teen Minds! 
 
We are a small organisation with big ambitions to change the future for children and 
young people.  We believe the role young people can play in transforming the mental 
health ‘system’ is significantly undervalued and so we are working to challenge the 
status quo and enable young people-powered change. 

About Healthy Teen Minds 
Healthy Teen Minds was started in 2013 by our Director Robin Barker who wanted to 
find a way to enable changes in education and policy for children and young people’s 
mental health. This was to be achieved by utilising co-production principles; the 
co-design and co-delivery of a project or service. Originally an organisation of one, 
Healthy Teen Mind’s is now a limited company with a small team working together to 
create a world in which young people’s voices have influence on the decisions, issues 
and systems that impact their lives. 

About We Can Talk 
As a Registered Nurse in Mental Health working in Child and Adolescent Mental Health 
Services (CAMHS), Robin spent a lot of his clinical career in acute (physical health) 
hospitals seeing children and young people in a mental health crisis or following 
self-harm or overdose. He found his acute colleagues felt they lacked the confidence to 
support children and young people experiencing mental health crisis, even though they 
were incredibly skilled in managing other patients, and would employ the same (or 
better!) techniques in engaging with them. Reviewing the existing research and talking 
with young people he encountered he realised that it was not just hospital staff, 
everyone was having a terrible experience. He began to look for funding to develop what 
would eventually become We Can Talk.  
 
We Can Talk is a project that uses engagement and education to increase the skills and 
confidence of acute hospital staff to understand and support children and young 
people’s mental health. We currently support more than 50 hospital sites to deliver 
face-to-face training equipping hospital staff with the skills, knowledge and confidence 
to provide high quality care to children and young people presenting to hospital in a 
mental health crisis. We have also recently launched an online module that is available 
for free to all hospital workers in the UK. 
 

https://wecantalk.online/
https://wecantalk.online/fundamentals/




 

In the 3 years of our existence, We Can Talk has trained over 2000 members of hospital 
staff and is entering an exciting phase of growth - supporting up to 50 hospitals in the 
next year. This is where you come in!  
 
In addition to Robin and Karen, we employ Young Advisors, young people with lived 
experience; and Associate Trainers (from various backgrounds - hospital, CAMHS, 
patient experience) to deliver training and support the project. 
 
If this sounds like a company you would fit in well with and a project you’re excited to 
play a crucial role in, then please read through this pack and apply via NHS jobs or our 
google form application before 5pm on the 1st December 2020. 

About the role 
Job title: Associate Trainer 
Contract type: Freelance preferred, sessional contract possible 
Salary: Day rate, £150 to £250, equivalent to Band 6/7/8a on sessional basis (£33,176 to 
£44,503 pro rata) 
Hours: Various 
Other benefits: Travel, food 
Location: National (primary geographical area determined by interview and offer) 
 

About you 
We are looking for clinicians in acute hospital and Child and Adolescent Mental Health 
(CAMHS) speciality areas who have a drive and passion for improving the experience of 
children and young people presenting in mental health crisis. If you are ready to be part 
of a growing national team looking to change cultures and systems then this is the post 
for you! We expect the successful candidates will continue to work within their existing 
NHS roles  with this post providing additional opportunity for growth and development. 

Main responsibilities 
 
To support the national delivery of the We Can Talk project in geographical areas 
including North West, North East, South East and Midlands you will need to: 
 

● Share your knowledge and extensive experience of working with children and 
young people in mental health crisis.  modeling honesty and reflectiveness. 

● Recognise and feel confident in sharing situations from your own practice that did 
not go as planned. 





 

● Value the expertise and experience of hospital staff already have in supporting 
the emotional and mental health needs of children and young people 

● Value the expertise and experience of young people with lived experience who 
will teach alongside you as equal members of the training team. 

● Support the We Can Talk project team by delivering training, facilitating events 
and supporting the evaluation and ongoing sustainability of the project. 

● Ensure that there is regular contact and updates (both verbal and written) with 
the We Can Talk project team to ensure the agreed work plan is on schedule 

● Develop effective working relationships with local hospital leads and Trust 
communication teams to raise the profile and ensure widespread staff 
engagement of the We Can Talk project.   

● Mentor and coach local leads to develop, sustain and embed the We Can Talk 
project in their Trusts 

● Work with the We Can Talk hospital leads in an agreed geographical area to 
manage the project locally. 

● Work with the local leads to ensure that follow-up surveys are completed and 
that any questions about training are addressed in order to continuously evaluate 
and develop the project. 

● Encourage the We Can Talk hospital leads to identify transferable skills and 
shared learning opportunities between mental health and acute care specialities. 

● Flag any local issues or concerns to the We Can Talk project team 
● Actively participate in in wider Healthy Teen Minds team events  
● This is not meant to be an exhaustive list and it is representative of the main roles. 

There will be other responsibilities that may develop as the project adapts. 
 
Skills/knowledge/attitude 
 
Beyond your ability to facilitate challenging conversations and deliver training in an 
engaging and accessible way, we also need to ensure that you’re on the same page as 
us in terms of your values and beliefs around this area of care. So please only apply if 
you have:  

 
● Genuine belief that mental health support can be provided by anyone (mental 

health is not a specialist subject, even though there is a role for specialists).  
● Acknowledged and understood the challenges facing staff and young people 

within the mental health system including funding, access and prejudice. 
● The ability to develop constructive and supportive relationships with our local 

hospital and CAMHS colleagues. 
● Are confident in raising concerns or issues in a constructive manner (we don’t 

need ‘yes’ people, or jerks). 
● Committed to working in a non-discriminatory and anti-racist way. 

 





 

And some final admin 
 

● Registration with a regulatory body (e.g NMC, HCPC etc) 
● Excellent communication skills, including the ability to articulate progress in verbal 

and written formats. 
● Excellent verbal communication skills, you must have a clear, confident and above 

all engaging manner. 
● Excellent time management skills. 
● Reliable. 
● Self sufficient with the ability to work independently 

 
Key working relationships 
  

● National Director, We Can Talk 
● Team Coordinator, We Can Talk 
● Associate Trainers and Young Advisers, We Can Talk 
● Local project leads from partnership sites 
● Clinical and non-clinical staff from the acute Trust 

 
Other information 
 

● This role will include covering the dates identified on application and confirmed 
following interview. (Please ensure that you have identified the geographical 
areas you wish to be considered for in your application statement.) All of your 
travel will be paid for by Healthy Teen Minds. 

● This position will be subject to a satisfactory DBS check 
● We have worked hard to ensure a culture of healthy work/life balance - we don’t 

want our team to burn out. To maintain this, we do not encourage or tolerate 
working practices such as regular long hours, lack of lunch breaks or regular 
weekend working. The successful candidate will be expected to respect this 
working culture.  

● Key dates to note: 
8 December  2020 - Closing date for applications. There is a long application date 
to ensure suitable candidates have the opportunity to apply. 
11th December 2020 – Notification of interview to successful candidates 
2nd & 3rd week January Please note that these dates are subject to change. 
 
11 & 12th February 2021 - Mandatory two-day team induction and training 

 
 





 

To ensure the diversity of our team, we will appoint a candidate from a background that 
is currently under-represented in our organisation if two candidates are equally qualified 
(using positive action under the Equality Act 2010). 
 
Please note that we are not accepting CVs as part of our application process.  
 
How to apply 
 
To apply for the role, please read through this job pack carefully, then either apply via 
NHS jobs or complete this online application form before 5pm on the 8th December 
2020. We highly recommend that you prepare your answers in a Word document and 
paste them into the online application form when you are ready to apply. You will not be 
able to save and go back after submitting. The questions you will need to answer are 
below. 
 
Please note - if you are applying via NHS jobs you must answer the Part 2 application 
questions (below) in the personal statement section. 
 
If you have any questions about the role please contact Karen Whitelaw, Deputy 
Director, Healthy Teen Minds; karen@healthyteenminds.com 
 

Application form questions. 
 

We prefer to receive applications submitted through our online application form.  
 
Part 1: Name and contact details 
Part 2: Application statements: 

1) Why do you want to work for Healthy Teen Minds? (Max. 150 words) 
2) In your opinion, why is the We Can Talk project important? (Max. 200 words) 
3) Tell us about your experience supporting children and young people presenting in 

crisis and what your guiding principles in this are. Please try to give specific 
examples of times you’ve learnt when things haven’t gone to plan (Max. 500 
words) 

4) Please share your experience of the challenges in delivering and leading training 
to large multi professional audiences. (Max. 500words) 

5) Our team is made up of people from diverse backgrounds, including race, 
sexuality and gender. What steps will you take to make sure that you are 
positively contributing to an inclusive and welcoming environment for all team 
members? (Max. 150 words) 

Part 3: Employment history 
● Details of your current or most recent employment 
● Details of up to 4 more relevant roles to support your application 

https://forms.gle/PUsu35UZHqT6Mpz87
mailto:karen@healthyteenminds.com
https://forms.gle/PUsu35UZHqT6Mpz87




 

● Details of any gaps in employment 
Part 4: Education history 

● Date, qualification level and grade of relevant education 
Part 5: Details of 2 references 
Part 6: Equality and diversity monitoring 




